SAMS and Work Restructuring
What is your position?

Answer Options

Response
Response Percent Count
Caseworker 73.2% 358
Intake 11.7% 57
Clerical 10.2% 50
Family Support Worker 3.7% 18
Other 1.2% 6
answered question 489
skipped question 0

Family Support
Worker, 3.7% Other, 1.2%
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SAMS and Work Restructuring

Have you had any training on SAMS?

Answer Options Response Percent
Yes 99.1%
No 0.9%

Have you had any training on SAMS?

No, 0.9%

Yes, 99.1%

Response Count

438
4




SAMS and Work Restructuring

What kind of training did you have on SAMS? Please select all that apply.

Answer Options Response Percent Response Count
Practise Training Environment 85.7% 382
Instructor-led training 94.8% 423
Self-Study 90.6% 404
E-learn 58.1% 259
Other (please specify) 25
answered question 446
skipped question 43

What kind of training did you have on SAMS? Please
select all that apply.
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SAMS and Work Restructuring

Was the training appropriate to learn the material?

Answer Options Response Percent Response Count

Yes 38.7% 172

No 61.3% 273
answered question 445

Was the training appropriate to learn the material?

Yes, 38.7%

No, 61.3%




SAMS and Work Restructuring

How many hours of training were you provided with?

Answer Options Response Percent Response Count
Under 1 hour 0.4% 2
1-5 hours 4.7% 21
5-10 hours 10.0% 45
Over 10 hours 84.9% 383
answered question 451

How many hours of training were you provided with?

1-5 hours, 4.7%

5-10 hours, 10.0%
® Under 1 hour
/ @ 1-5 hours

Under 1 hour, 0.4%

® 5-10 hours
Over 10 hours, 84.9%

* Over 10 hours




SAMS and Work Restructuring

Were the time frames provided appropriate to learn the material?

Answer Options Response Percent Response Count

Yes 27.0% 120

No 73.0% 325
answered question 445

Were the time frames provided appropriate to learn
the material?

Yes, 27.0%

\

No, 73.0%




SAMS and Work Restructuring

How effective were the training and materials in providing you with the skills to use SAMS?

Answer Options Response Percent Response Count
Extremely effective 0.9% 4
Very effective 2.7% 12
Somewhat effective 36.2% 163
Slightly effective 41.1% 185
Not at all effective 19.1% 86
answered question 450

How effective were the training and materials in providing
you with the skills to use SAMS?

Extremely effective, 0.9%

W — Very effective, 2.7%

Not at all effective, 19.1%

® Extremely effective
® Very effective

Slightly effective, 41.1% W Somewhat effective
» Slightly effective

™ Not at all effective




SAMS and Work Restructuring

Which system has a better design and functionality--SAMS or SDMT?

Answer Options Response Percent Response Count
SAMS 2.8% 12
SDMT 97.2% 422

answered question 434

Which system has a better design and functionality--SAMS or
SDMT?

SAMS, 2.8%

| N

SDMT, 97.2%




SAMS and Work Restructuring

Are you concerned that SAMS will negatively impact the quality of service you provide to recipients?

Answer Options Response Percent Response Count
Yes 96.1% 421
No 3.9% 17
answered question 438

Are you concerned that SAMS will affect negatively impact the
quality of service you provide to recipients?

No, 3.9%_7'\

Yes, 96.1%




SAMS and Work Restructuring

Based on your experience with SAMS through training are you concerned about repetitive strain injuries such as
Carpal Tunnel Syndrome as a result of increased use of the mouse and keyboard?

Answer Options Response Percent Response Count
Yes 92.0% 402
No 8.0% 35
answered question 437

Based on your experience with SAMS through training are you concerned about
repetitive strain injuries such as Carpal Tunnel Syndrome as a result of increased use
of the mouse and keyboard?

No, 8.0%

VI

Yes, 92.0%




SAMS and Work Restructuring

Do you have concerns the implementation will increase the data entry component and decrease the
employment referral component of your position?

Answer Options Response Percent Response Count
Yes 91.7% 397
No 8.3% 36
answered question 433

Do you have concerns the implementation will increase the data entry component
and decrease the employment referral component of your position?

No, 8.3%

\

//\

Yes, 91.7%




SAMS and Work Restructuring

Has your management team done any of the following restructuring? Please check all that apply:

Answer Options Response Percent Response Count
Combined duties 78.2% 140

Eliminated specific job titles 14.5% 26

Reduced the number of workers with particular job titles 27.9% 50

Had support staff complete duties such as determining financial eligibility, 24.0% 43

verification of documents, or income reporting rather than caseworkers.

Other (please specify) 118

answered question 179

Has your management team done any of the following restructuring? Please check all
that apply:

Combined duties Eliminated specific job titles Reduced the number of workers Had support staff complete duties
with particular job titles such as determining financial
eligibility, verification of
documents, or income reporting
rather than caseworkers.




